pager | find care

Providing convenient access and navigation to the
most appropriate healthcare setting

= In a world of 350,000+ digital healthcare apps, the complexity and

onat o Engchat fragmentation of how and where to get care leaves members confused and

) ce e > frustrated. Unfortunately, it also leads people to make wrong decision about
- their healthcare; or worse, making no decision at all.

Do you have a preferred language
for communicating with your
doctor?

1006 AM

Pager’s Find Care solution navigates members to the most appropriate care
Erin setting and delivers a straightforward, unified digital journey.

RSE ADVICE LINE

Al SYMPTOM CHECKER

BCBS Assistant Bot

When do you want your video visit?

We do this through 3 distinct offerings:

BCBS Assistant Bot

NURSE NAVIGATION &
T CONCIERGE TRIAGE

Add your response... <

WHY PAGER?

OMNICHANNEL \%ngbt?;lfsvfh;haatbitl?ter?s no Wr?ng't(r::ool'r to care?, sto IWehoffer A
ENGAGEMENT . . y to connec w.| clinicians via telephone, andbscuvarioursiionsiin
video, online chat, and text messaging.
EXPERT-LED Through our network of 1,000+ clinicians, we back you with peace - A
CLINICAL of mind that you're going to be triaged to the right care. We're oo
NETWORK multi-lingual, licensed in all 50 states, and available 24x7x365. [ s ]
CLINICALLY- You,r members deserve tr.us.ted, reliable, and .empathet|c care.
FOCUSED We’re proud to cover clinical recommendations across 695 —
conditions, all backed by Schmitt-Thompson Triage Protocols. @ oo >

Check availability

OUR RESULTS

Nurse Care (34.8%)

Telemedicine (31.2%) 8 8 +

Net Promoter Score

$210

Actuarially Certified Savings
Per Clinical Encounter

66%

virtual care

Scheduled care (8.5%)
Urgent care (13%)

Emergency care (12.6%)
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